Graven Hill Village Development
Company
Development Liaison Manager
Competitive Package
Salary: Up to £45,000 p.a.
Graven Hill is the UK’s first large scale self and custom build project and is leading the way
to make building your own home mainstream. This ex-Ministry of Defence site located to the
southern edge of Bicester, Oxfordshire, will evolve over the next decade as a new
community of up to 1,900 homes. It is expected that around 40% of these homes will be
designed or built by the first residents themselves.
This post provides the opportunity for an experienced project manager with previous
residential development experience and good interpersonal skills to work with purchasers to
help deliver their dreams and contribute to the development of a new village community.
The project is being delivered by Graven Hill Village Development Company (GHVDC), a
company wholly owned by Cherwell District Council. We are based at the Plot Shop in
central Bicester, a five-minute drive from the site.

Job Summary
This is a unique role which will focus, primarily, on those purchasers taking the ‘Golden
Brick’ plot sale option, involving the purchase of a plot of land designed to accommodate a
detached house with requirements and restrictions set out in a plot specific ‘passport’.
GHVDC will carry out the wider site infrastructure and landscape works, provide a serviced
plot and construct the foundations and ground floor slab to the purchaser’s design. The
purchaser is free to design, procure and construct their own home.
Your main focus will be to manage a portfolio of ‘Golden Brick’ plot purchasers, ensuring
progress through their ‘journey’ within the required timescales, providing support and
assistance, establishing positive working relationships and monitoring & reporting on
progress.
In addition, you will need to work collaboratively and liaise with colleagues, purchasers’
consultants, contractors & suppliers as well as those directly employed by GHVDC. In all
areas of your work you will be expected to promote the organisations commitment to
developing high quality products and providing high quality services, excellent customer
care, and Health & Safety through a safety-first approach.

Key Experience and Skills
•

Extensive experience in construction project management and residential development.

•
•
•
•
•

Knowledgeable and technically experienced, especially regarding construction principles,
residential design and construction, project management and Health & Safety.
Self-confident, decisive, resilient and able to thrive under pressure in a fast-paced,
changing, team environment.
Excellent communication and interpersonal skills, including negotiating and influencing.
First rate planning and organisational skills.
Drive and determination.

To apply in confidence, please email your CV and current salary details
to: Jobs@gravenhill.co.uk
For an informal discussion please contact Phil Cringle on 07753 273732.
Closing date: Sunday 28 January 2018
Interview date: Friday 09 February 2018
No applications through agencies please.
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Graven Hill Village Development
Company

Introduction
Graven Hill is the UK’s first large scale self and custom build project and is leading the way
to make building your own home mainstream.
This post provides the opportunity for an experienced project manager with previous
residential development experience and good interpersonal skills to work with purchasers to
help deliver their dreams and contribute to the development of a new village community.
The project is being delivered by Graven Hill Village Development Company (GHVDC), a
company wholly owned by Cherwell District Council.
Over the coming decade, Graven Hill, an ex-Ministry of Defence site located to the southern
edge of Bicester, Oxfordshire, will evolve as a new community of up to 1,900 homes. It is
expected that around 40% of these homes will be designed or built by the first residents
themselves. Home-buyers can alternatively choose to tailor the design and finish of a readybuilt home, whilst those looking for affordable rental or shared ownership properties will
have a choice of well-designed homes.
As well as the residential development, community facilities will also be provided including
shops, village pub, community centre, school and nursery as well as public open space and
sports facilities. Part of the wider Graven Hill site has also been set aside for one million
square feet of commercial investment over the life of the project.
The concept of Graven Hill opens up the possibility for anyone to design and create their
own home. Purchasers have a wide choice of routes to making their self-build dream a
reality, at prices that compare favourably to the local property market. There are options for
all sizes of build and budget. The purchaser’s self/custom build journey can also be as
‘hands on’ or as ‘hands off’ as they feel comfortable.
GHVDC will be directly providing a range of products across the site including ‘Golden Brick’
plot sales, tailored terraces, coach houses, apartments and affordable terraces & apartments
as well as other products currently being developed.
We are based at the Plot Shop in central Bicester, a five-minute drive from the site. The
organisation currently employs approximately fifteen members of staff covering functions
including Sales & Marketing, Operations and Finance & Governance. We also have a
specialist Sales team of five.
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Job Summary
The role of Development Liaison Manager (DLM) sits within the Operations Team alongside
other Project Manager, Customer Liaison Manager and DLM posts. The post reports directly
to the Assistant Operations Director, although as the project, and organisation, develops a
further role may be introduced to oversee the Development Liaison & Customer Care
functions.
This is a unique role which will focus, primarily, on those purchasers taking the ‘Golden
Brick’ plot sale option.
This essentially involves the sale/purchase of a plot of land designed to accommodate a
detached house of a designated size with requirements and restrictions set out in a plot
specific Plot Passport. GHVDC carries out the wider site infrastructure and landscape works,
provides a serviced plot and constructs the foundations and ground floor slab. GHVDC also
appoints the sub-structure engineer on behalf of the purchaser to design the foundations
and ground floor slab to suit the purchaser’s design. The purchaser is free to design,
procure and construct their own home.
The ‘Golden Brick’ transfer allows GHVDC to sell the plot as a zero rated VAT supply,
manage any risk in the ground and manage the disposal of soil etc.
Following the completion of the foundation and ground floor slab and completion of the plot
purchase the purchaser then has up to 24 months to complete their home.
The purchaser is required to exchange plot purchase contracts within seven months of the
date of reservation. In this period the purchaser must have:
• Finalised the design for their home.
• Secured planning approval/ compliance.
• Confirmed that the proposed design & construction method is warrantable by the
building warranty provider.
• Finalised the design for their foundations & ground floor slab.
• Agreed the price for these works.
Following the completion of the foundation and ground floor slab and completion of the plot
purchase the purchaser then has 24 months to complete their home.

Job Duties and Responsibilities
The Development Liaison Manager’s main duties and responsibilities are to:
•

Manage a portfolio of ‘Golden Brick’ plot purchasers;
o Ensure purchasers progress through their ‘journey’ from reservation to golden
brick purchase completion and start on site, within the required timescales,
o Provide support and assistance, as required to ensure this, whilst
understanding that it is not for GHVDC to project manage the purchaser’s
design and build.
o Act as the key point of contact between the purchaser and GHVDC.
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Establish positive working relationships with purchasers, undertaking
introductory and checkpoint meetings, as scheduled.
o Provide all necessary information at appropriate stages throughout the
‘journey’.
o Monitor and report on progress, as required.
Work collaboratively and liaise internally, as required, with colleagues, including;
o Sales & Marketing, assisting with technical support regarding initial sales
enquiries and reservations, as well as at sales and marketing events and
liaising with regard to contract matters to achieve sales exchanges and
completions.
o Finance & Governance, updating regarding projected exchanges, completions
and cashflow and confirming when these are achieved.
o Health & Safety, ensuring that all purchasers and their consultants,
contractors and suppliers are provided with all necessary briefings and
information from the Head of Health & Safety and that all actions are
undertaken to comply with legislation, regulations and GHVDC requirements.
Work collaboratively and liaise externally, as required, with purchasers’ consultants,
contractors & suppliers as well as those directly employed by GHVDC.
Promote the organisations commitment to developing high quality products and
providing high quality services, across all we do, including influencing the work of
purchasers and other partners.
Promote the organisation’s commitment to Health & Safety and our safety-first
approach in all areas of our work, including,
o Compliance with all relevant Health & Safety legislation including Construction
Design and Management.
o Compliance with GHVDC Development Rules and all associated guidance
notes and appendices, ensuring all documentation and notifications are
provided and reviewed as necessary and appropriate action taken.
o General safe practices on site, within communal areas and purchaser’s plots.
Promote the organisation’s commitment to excellent customer care in all areas of our
work, including,
o Enhancing the reputation of the Company
o Encouraging cooperation and co-ordination between purchasers.
Contribute generally to the work of the Operations team
Contribute to the development of processes, procedures, policies, documentation
and reporting systems.
o

•

•
•

•

•

•
•

Other duties
Dependent on project demands, at any point in time, you may also be requested to assist
with:
• On-site DLM/Customer Liaison Manager duties including liaison with purchasers on
site, co-ordination of deliveries and cranes, handovers of completed golden brick
works.
• Other products and projects on site, such as tailored terraces, coach houses,
community facilities, apartments and new product types, as developed.
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•

•

Take the lead on specific projects, working closely with colleagues across the
organisation, as well as managing relationships with external partners, identifying
risks and delivering project objectives.
Undertaking any other duties as requested by your manager, consistent with the
role.

Wider contribution
You will also be required to contribute to the wider success of the business, including:
• Promoting and acting in accordance with the company’s purpose, mission, values,
systems, policies and procedures.
• Contributing positively to the smooth-running of the business, supporting colleagues,
as required.
• Actively demonstrating a high level of commitment to working in a fast paced,
performance and deadline orientated team, where taking personal responsibility for
contributing towards agreed outcomes and high levels of customer service is
fundamental.
• Promote the Graven Hill project as well as the ideas and principles of self/custom
build, sustainable development and off-site manufacture.

Person Specification
The Development Liaison Manager will have/be:
Essential experience and skills
•
•
•
•

•
•
•
•
•
•
•
•

Extensive experience in construction project management.
Extensive experience in residential development.
Experience of managing and working with external consultants, contractors and
suppliers.
Knowledgeable and technically experienced, especially regarding construction
principles, residential design and construction, project management principles and
Health & Safety requirements and legislation, and pro-actively remain informed
especially with regard to ongoing/recent developments.
Self-confident, decisive, resilient and able to thrive under pressure in a fast-paced,
team environment.
Excellent communication and interpersonal skills.
Excellent negotiation and influencing skills.
First rate planning and organisational skills.
Good attention to detail, along with the ability to understand the ‘bigger
picture’.
Ability to work collaboratively as a member of a team.
Ability to work within a changing environment, able to adapt and prioritise
tasks to meet changing business needs.
Drive and determination.
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Desirable experience and skills
• Experience in residential development customer care.
• Experience in a similar role for a property developer or other, related, environment.
The Development Liaison Manager is required to:
•
•
•

Able and willing to travel to a wide geographical area.
Have the use of a suitable vehicle insured for business purposes.
Hold a current Construction Skills Certification Card, Construction Site Visitor as a
minimum.
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